
 
 
 

CONFERENCE BULLETIN 
 

  

  
NEW JERSEY BANKERS ASSOCIATION  

 

NJBankers 
411 North Avenue East 

Cranford, NJ 07016 
(908) 272-8500 

www.njbankers.com 
 

  
      CPE/CLE/CRCM/CAM 

       Credits May Apply 
 
 
 
 
   Register Today! 
  
   8:30 a.m.  Registration/ 
                    Continental Breakfast 
   9:00 a.m.  Program 
 12:00 p.m.  Lunch 
   4:00 p.m.  Adjournment 
 
   For additional information, 
   Please call or e-mail: 
 
   Program:  Cris Goncalves 
   908-272-8500, ext. 630 
   cgoncalves@njbankers.com  
 
   Sponsorships:  Jenn Zorn 
   908-272-8500, ext. 611 
   jzorn@njbankers.com  
 
   Registration:  Diane Starr 
   908-272-8500, ext. 600 
   dstarr@njbankers.com 
 
   Follow us on:  
 

    
 
    Updated: February 24, 2017 

  

Annual Security Seminar 
Friday, March 31, 2017 

Crown Plaza Monroe, Monroe Township, NJ 
 

Your speakers Barry Thompson and Randall Phillips of Thompson Consulting 
Group will guide you during this training seminar which will help you attain your 
annual security training goals. Your day will include the following topics:   
   
National Security Update    

This segment contains “briefing” information about new and 
emerging events that will likely affect the security function.  

 
Incentives Gone Wrong!  

This session will show how incentives could cause problems and how 
to avoid them from happening to you. 
 

ATM Skimming: Staying One Step Ahead  
This interesting session will provide valuable insight into the tactics, 
techniques, and tools that skimmers are currently using.  Then tackle 
the dilemma of trying to stay one step ahead.   
 

Zero to 200 in 60 Seconds:  Preparing for Critical Situations  
This will be an interactive, thought-provoking discussion on how to 
prepare for those situations that you hope you never have to face.  In 
other words, critical thinking for critical situations. 
 

The 15 Worst Security Mistakes    
This session identifies the 15 worst security mistakes that consultants 
find financial institutions are making and how to correct them.  The 
mistakes and remedies presented are drawn from extensive experience 
consulting and training financial institutions across the country. 
 

Who Should Attend? A one-day continuing education security seminar for anyone 
with responsibilities in bank security, risk management, bank operations or 
administration, legal counsel and fraud prevention. 
 
Sponsorships available, please see the following pages.  

 

http://www.njbankers.com/
mailto:cgoncalves@njbankers.com
mailto:jzorn@njbankers.com
mailto:dstarr@njbankers.com
https://www.facebook.com/NJBankers
http://www.twitter.com/NJBankers
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Annual Security Seminar 
Friday, March 31, 2017 

Crown Plaza Monroe, Monroe Township, NJ 
 

SPONSORSHIP OPPORTUNITIES 
 

 $750 Members                                    $900 Non-Members  
 

Sponsorships give your company maximum exposure and recognition to Conference attendees and provide 
another exceptional opportunity to forge new relationships.  Enhance your image by sponsoring an event. 
 

Sponsorship will include:  
 

•     ONE representative for your exhibit space 
•     One eight-foot, skirted, cloth-covered table  
• Recognition in the conference program 

• Recognition with name badge ribbon during the 
conference 

•     Recognition with signage at the conference 
•     Pre-show mailing recognition 
•     Pre & post seminar attendee list 

 

The fee also entitles the representative to the program, Continental Breakfast, and lunch.  Registration for any additional 
representatives will be at the regular member cost of $340 per person or $500 for a non-member. 

 

Contact Name:_________________________________________________________________ 
 

Company Name:________________________________________________________________ 
 

Address:______________________________________________________________________ 
 

City:____________________________  State:______  Zip:______________________________ 
 

Phone:________________________________________________________________________ 
 

Email Address:_________________________________________________________________ 
 

PAYMENT METHOD 
  AmEx__  Visa__  MasterCard__  Discover__ Check Encl__ 

(To ensure your space please fax form even if mailing with a check.) 
 

Card #________________________________________Exp. Date________  CCV#________ 
 
Name on Card _______________________________________________________________ 
 
Signature ____________________________________________________________________ 

 
Send Completed Form and Company Logo in high res .jpg to: 

Jenn Zorn, Senior Vice President/Director of Education and Business Development 
New Jersey Bankers Association 

411 North Avenue East 
Cranford, NJ 07016 
Fax:  908-272-2720 

jzorn@njbankers.com  
 

mailto:jzorn@njbankers.com
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Annual Security Seminar 

National Security Update    
Security issues and priorities change daily, requiring the security manager to remain informed, 
assess the impact and adjust the security model for the entire institution. This segment contains 
“briefing” information about new and emerging events that will likely affect the security function.  

 
Incentives Gone Wrong!  

We do everything we can to prevent internal embezzlements. You wouldn’t expect that to include 
having to teach your staff right from wrong. However factors such as unrealistic sales goals, a 
recessive economy, or compensation relying too much on incentives can produce the motivation 
for fraud. This session will show what can cause these problems to develop and how to avoid them 
from happening to you. 
 

ATM Skimming: Staying One Step Ahead  
ATM skimming is becoming an epidemic problem for financial institutions.  In the first half of 
2015, reports of attacks on ATM’s located on institutions’ property were up 174%. The average 
loss from each attack is $50,000. Worse yet, if the bad guys are successful, they’ll be back. For the 
Security Officer, this can be a gut-wrenching game of cat and mouse.  As soon as a preventative 
measure is developed, the skimmers go to work on circumventing it.  This interesting session will 
provide valuable insight into the tactics, techniques, and tools that skimmers are currently using.  
We’ll then tackle the dilemma of trying to stay one step ahead.   
  

Zero to 200 in 60 Seconds:  Preparing for Critical Situations  
Every security officer and member of senior management has that one critical situation that they 
hope they never have to experience.  However, the reality is that those situations do happen and 
they can happen to any institution, regardless of size. Are you prepared to handle it?  Have you 
given any thought to what you will do and how you will do it?  This will be an interactive, thought-
provoking discussion on how to prepare for those situations that you hope you never have to face.  
In other words, critical thinking for critical situations. 

 
The 15 Worst Security Mistakes    

There are hundreds of ways to make critical security mistakes within a financial institution—and 
there’s little time to deal with the aftermath created by those mistakes.  This session identifies the 
15 worst security mistakes that consultants find financial institutions making and how to correct 
them.  The mistakes and remedies presented are drawn from extensive experience consulting and 
training financial institutions across the country. 
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Barry Thompson 
“The Fraud Educator” 

 
Barry Thompson, the author of 101 Security Tips for the Beginning Security Officer, is known as “The 
Fraud Educator.” Thompson has worked in the financial services industry for over three decades, holding 
the positions of security officer, compliance officer, treasurer, senior vice president, and executive vice 
president. He is the only fraud educator in his industry that has worked in senior management positions, 
which affords him unique insight into financial institutions.  
 
Over the course of his career, Thompson handled over 900 security cases. He has been involved with 
investigations and prosecutions on the federal, state, and local levels, and has testified before grand 
juries, county courts, bankruptcy courts, family courts, and the New York State Supreme Court. 
 
As a security specialist for a national financial trade association, he was involved in all phases of 
organizing the National Operations, Technology and Security Conference, including designing and 
overseeing the conference’s security track, hiring conference speakers, and writing the conference 
manual. 
 
Today, his firm focuses primarily on training at national and state conferences and conventions and in-
house to banks and credit unions, from physical security to computer security. This includes in-depth 
instruction on identity theft, internal fraud, scams and schemes, conducting investigations, social media, 
and bank robbery. To date, he has trained more than 40,000 financial professionals—and growing 

 
Randall Phillips 

 
Randy Phillips began his career in financial institution security while still employed as a police 
investigator in upstate New York. Phillips’ career in law enforcement provided his first exposure to the 
world of corporate security and financial crimes and would shape his career path from then on. 
 
For several years he juggled two careers, pursuing robbers as a police officer and then teaching financial 
institution employees about dealing with those very people. His early days in the financial services 
industry began as an advisor and instructor on bank security topics. Phillips quickly transitioned to the 
position of board-appointed bank security officer. During the next twenty years he would further this 
career and gain valuable experience in administering all areas of security for financial institutions while 
serving as: director of security and facilities, regional security officer, and corporate security director. 
His analytical thinking and thoroughness have been tremendously beneficial in writing policy and 
procedure, developing business continuity plans, and creating training programs. 
 
He has honed his skills in risk assessment and mitigation, designed and implemented a fraud awareness 
and incentive program for tellers, and been recognized for his robbery awareness and prevention 
programs. Most recently, he has been involved in the pursuit of ATM skimmers and the efforts to stay 
one step ahead of them. He routinely collaborates with many local, state and government entities 
including the Department of Homeland Security, U.S. Secret Service Electronic Crimes Task Force, and 
the Federal Bureau of Investigation. 
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Annual Security Seminar 
Date: Friday, March 31, 2017 
Registration:  8:30 a.m. – 9:00 a.m. 
Program:  9:00 a.m. – 4:00 p.m.      
 
Location:   
Crowne Plaza Monroe 
390 Forsgate Drive 
Monroe Twp., NJ 0831 
 
TO REGISTER 
 
By Mail: 
New Jersey Bankers Association 
411 North Avenue East 
Cranford, NJ 07016 
 
By Fax: 
908-272-2720 
 
Online: 
www.njbankers.com 
 
Questions? 
908-272-8500   
 
Registration Information: Program fee 
includes seminar materials, continental 
breakfast, lunch and refreshment breaks.  
The deadline for refunds is March 17, 2017. 
After March 17, 2017, refunds will not be 
granted, but substitutions are welcomed.  All 
cancellations must be submitted in writing. 
 
In case of inclement weather, please call 
the New Jersey Bankers Association office 
after 6:30 a.m. for a message on 
cancellation. 
 
Dress Code:  Business casual attire is 
appropriate. 
 
Directions 
NJ Turnpike North or South to exit 8A. 
After toll, stay to left.  Go around ramp and 
make right into hotel parking lot. 
 

Follow Us On:  

REGISTRATION 
Attendee One 
Name:                                                                 Title:  
 
Company:   
 
Address:   
 
City/State/Zip:   
 
Phone:     Fax:  
 
**E-mail:  

**Emails are required.  Conference materials & updates will be sent via email. 
 

Attendee Two 
Name:                                                                 Title:  
 
Company:   
 
Address:   
 
City/State/Zip:   
 
Phone:     Fax:  
 
**E-mail:  

**Emails are required.  Conference materials & updates will be sent via email. 
 

Attendee Registration Fee: 
 NJBankers member  - $350             NJBankers add’l member  - $340 
 Non-member* - $500                       
 Hardship -  (please see guidelines on next page)  
 
 I will require special accommodations/dietary needs to participate.   
Please List:_______________________________________________ 

 
PAYMENT METHOD 

           AmEx__ Visa__ MasterCard__Discover__Check __ 
 

Name on Card_________________________________________________ 
 
Card # _______________________________________________________ 
 
Exp. Date_________________________        CCV#___________________ 
 
Phone #_______________________________________________________ 
 
Signature______________________________________________________ 

http://www.njbankers.com/
https://www.facebook.com/NJBankers
http://www.twitter.com/NJBankers
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NEW JERSEY BANKERS ASSOCIATION 
Financial Hardship Guidelines and Procedures for CLE Programs & Courses 

 
The following constitutes the financial hardship guidelines and procedures for continuing legal education 
programs and courses sponsored by the New Jersey Bankers Association: 
 
1. The fees charged by NJBankers for continuing legal education programs and courses reflect the 
Association’s commitment to the availability of affordable, quality CLE programs to our members and 
their associates.  Reduced fees to attend NJBanker’s programs are available to: 
 

a) Attorneys in private practice whose gross annual income is less than $35,000; attorneys who 
work for not-for-profit organizations; and judges, judicial law clerks, law professors and law 
students may apply for a 15% discount off the member registration fee;   
 
b) Employees of financial services regulatory agencies and other governmental entities may 
register at the member rate. 

 
2. Requests for reduced or waived fees for NJBanker’s sponsored CLE programs shall be made in writing 
and submitted to Jenn Zorn, Senior Vice President/Director of Education and Business Development no 
later than 14 days before (March 17, 2017) the date on which the CLE course or program is to be held. 
 
3. The written request shall contain a statement of the economic hardship and/or employment status and 
the relief sought by the applicant.  All requests made pursuant to these guidelines shall remain 
confidential.  
 
4. The applicant shall be informed of the committee’s decision, not later than seven days prior to the date 
(March, 24, 2017) on which the CLE program or course is to be given, provided that the application for 
a reduced or waived program fee has been submitted in a timely manner. 
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